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Bonus offer free Power Flue Kit terms & conditions. 
May 1st 2026 to June 30th 2026 
 

1. The Promoter is Glen Dimplex Australia Pty Ltd, 8 Lakeview Drive, Scoresby, Victoria 3179. (ABN 69 118 275 
460)  

2. Offer is only open to residents of Australia aged 18 years and over. Employees and the immediate families of 
the Promoter and its agencies (including but not limited to Real Flame Dealers/Re-sellers) associated with this 
promotion are ineligible.  

3. To be eligible, customers must purchase a Real Flame Power-Flued Gas Fire to receive a free Power Flue kit 
valued at up to $3,399 between the 1st of May 2026 & the 30th of June 2026 (inclusive). Orders are to be 
received as of 1st May 2026 and invoiced no later than 30th June 2026. Glen Dimplex Australia retains the 
right to cancel any order that has not been invoiced & despatched by 30th June 2026. Orders placed prior to 
1st May 2026 will not be eligible for the promotion.  

 Eligible Real Flame models listed below.  
 

E1200 NVS1200 V1100NG INS1100NG 
E1200DS NVSG1200 VG1100NG INS1100LPG 
E1500 NVS1800 VG900LPG INS900NG 
E1800 NVSG1800 VG900NG INS900LPG 
E1800DS  VR900LPG INS700NG 
E900  VR900NG INS700LPG 
E900P   INSC600NG 
   INSC600LPG 

 
4. The 31 flue kits under offer are listed below ** Please note carefully, eligible free flue kits below – 580882 

1mtr insulation to suit 75mm flue is excluded from the promotion, except for flue kits where 580882 is part of 
the kit. **Any flue kit over $3,399 is excluded from the promotion** 
 

Eligible flue kits listed below.  
 

E9HI-U5  EVI-O5 VEDSHI-U5  NHE-5 
E9VI-U5  VE9HE-O5  VEDSHE-O5  NVE-5  
EHE-O5  VE9HE-U5  VEDSVI9P-U5  NVE-9SF  
EHE-U5  VE9HI-O5 VEDSVI-U5  NHE-9SF 
EHI-O5  VE9VE-O5  IHPS5   
EHI-U5  VE9VI-O5 IVPS5   
EVE-O5  VEDSHE-U5  IVPS85   
EVE-U5 VEDSHI9P-U5  ICPT-U5  
EVI-U5 VEDSHI-U5  ICPT-O5  
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5. A Real Flame High Efficiency Power-Flued Gas Fire must be purchased in full in the time specified in clause 3 

to be eligible for a Bonus offer. Any order using this promotion must have a requested dispatch date no later 
than 30th June 2026.  

6. The promotion is not applicable to purchases of display models, graded seconds, or factory reconditioned 
products.  

7. The installation of the Flue Kit and fireplace is not included in the bonus offer.  

8. The offer is available through only participating Glen Dimplex Australia / Real Flame retailers only.  

9. Purchases by, for and in the name of trusts, residential or commercial developers/developments, builders on 
existing supplier agreements, subcontractors, installers, and their immediate family are not eligible to 
redeem this promotion. The purchaser is considered the payer for the Eligible Models.  

10. This promotion cannot be used in conjunction with any other offer. 

11. The promotion is not to intended to be used as stock holding for Real Flame retailers. Glen Dimplex Australia 
retain the right to confirm eligible purchases by the end user (payer) to confirm authenticity.  
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